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Library​ ​Services​ ​&​ ​Instructional 

Resources​ ​Services 
  

This​ ​overview​ ​is​ ​designed​ ​to​ ​assist​ ​the​ ​school​ ​librarian​ ​who​ ​is​ ​a​ ​member​ ​of​ ​the​ ​Region​ ​One​ ​ESC​ ​Virtual 
Library​ ​Cooperative.​ ​​ ​You​ ​will​ ​find​ ​overviews,​ ​urls,​ ​training​ ​materials,​ ​contact​ ​information,​ ​and​ ​statistics 
retrieval​ ​information.  

The​ ​Region​ ​One​ ​Education​ ​Service​ ​Center​ ​has​ ​provided​ ​media​ ​services​ ​to​ ​school​ ​districts​ ​in​ ​South​ ​Texas 
since​ ​1965.​ ​Over​ ​the​ ​years​ ​the​ ​Department​ ​of​ ​​ ​Library​ ​Services​ ​and​ ​Instructional​ ​Resources​ ​(LSIR)​ ​has 
become​ ​the​ ​primary​ ​regional​ ​provider​ ​of​ ​resources​ ​and​ ​library​ ​related​ ​services​ ​to​ ​over​ ​430,000​ ​students 
and​ ​their​ ​educators!​ ​​ ​We​ ​currently​ ​provide​ ​a​ ​core​ ​services​ ​cooperative​ ​which​ ​results​ ​in​ ​great​ ​savings​ ​and 
increased​ ​access​ ​of​ ​high​ ​quality​ ​resources. 

The​ ​American​ ​Library​ ​Association’s​ ​​website​ ​​refers​ ​to​ ​the​ ​mission​ ​of​ ​the​ ​school​ ​library​ ​media​ ​program​ ​as 
outlined​ ​in​ ​​Information​ ​Power:​ ​Building​ ​Partnerships​ ​for​ ​Learning​​ ​(1988),​ ​p.1. 

The​ ​mission​ ​of​ ​the​ ​library​ ​media​ ​program​ ​is​ ​to​ ​ensure​ ​that​ ​students​ ​and​ ​staff​ ​are​ ​effective​ ​users​ ​of​ ​ideas 
and​ ​information.​ ​This​ ​mission​ ​is​ ​accomplished: 

● by​ ​providing​ ​intellectual​ ​and​ ​physical​ ​access​ ​to​ ​materials​ ​in​ ​all​ ​formats 

● by​ ​providing​ ​instruction​ ​to​ ​foster​ ​competence​ ​and​ ​stimulate​ ​interest​ ​in​ ​reading,​ ​viewing,​ ​and 

using​ ​information​ ​and​ ​ideas 

● by​ ​working​ ​with​ ​other​ ​educators​ ​to​ ​design​ ​learning​ ​strategies​ ​to​ ​meet​ ​the​ ​needs​ ​of​ ​individual 

students. 

As​ ​a​ ​member​ ​of​ ​the​ ​Region​ ​One​ ​ESC​ ​Virtual​ ​LIbrary​ ​Cooperative,​ ​your​ ​campus​ ​has​ ​access​ ​to​ ​many​ ​high 
quality​ ​resources​ ​to​ ​assist​ ​the​ ​school​ ​librarian​ ​in​ ​supporting​ ​this​ ​mission.​ ​​ ​School​ ​librarians​ ​can​ ​provide 
links​ ​to​ ​these​ ​high​ ​quality​ ​resources​ ​on​ ​their​ ​library​ ​website.​ ​​ ​Or,​ ​the​ ​school​ ​librarian​ ​can​ ​provide​ ​access 
to​ ​these​ ​high​ ​quality​ ​resources​ ​through​ ​the​ ​single​ ​sign-on​ ​platform​ ​called​ ​MackinVIA,​ ​which​ ​is​ ​available 
at​ ​​www.mackinvia.com​​ ​or​ ​through​ ​an​ ​app.​ ​​ ​Please​ ​note,​ ​MackinVIA​ ​also​ ​contains​ ​a​ ​shared​ ​set​ ​of​ ​eBooks. 

 

For​ ​login​ ​information,​ ​please​ ​contact​ ​your​ ​campus/district​ ​librarian​ ​or​ ​the​ ​Department​ ​of​ ​Library 
Services​ ​and​ ​Instructional​ ​Resources​ ​at​ ​Region​ ​One​ ​ESC.​ ​​ ​956-984-6072​ ​or​ ​956-984-6055 

 

IMPORTANT​ ​REMINDER:​ ​DO​ ​NOT​ ​POST​ ​ANY​ ​OF​ ​YOUR​ ​USERNAMES​ ​OR​ ​PASSWORDS​ ​ONLINE. 
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http://www.ala.org/PrinterTemplate.cfm?Section=informationpower&Template=/ContentManagement/ContentDisplay.cfm&ContentID=19935
http://www.mackinvia.com/


 

Adam​ ​Matthews​ ​Digital​ ​Collection​ ​(TEXQUEST)​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​(Public​ ​and​ ​Charter​ ​Schools) 

Overview: 
American​ ​Indian​ ​Histories​ ​and​ ​Cultures 
The​ ​American​ ​West 

Contact​ ​Information: 
TexQuest​ ​Support​ ​Contact​ ​at​ ​Region​ ​20​ ​ESC 
Monday​ ​–​ ​Friday:​ ​​ ​7:30​ ​AM​ ​-​ ​5:00​ ​PM 
Phone# (844)​ ​719-1501​ ​(toll​ ​free)  
​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​(210)​ ​370-5786​ ​(local​ ​number) 
Email texquest@esc20.info  
Website​ ​​ ​​ ​​http://texquest.net/contactus   
 

URLs: 
Adam​ ​Matthew​ ​Collection:​ ​American​ ​West  
http://www.americanwest.amdigital.co.uk/  
Adam​ ​Matthew​ ​Collection:​ ​American​ ​Indian 
Histories​ ​and​ ​Cultures 
http://www.aihc.amdigital.co.uk/   
 

Access: 
Access​ ​through​ ​your​ ​campus’​ ​MackinVIA 
account​ ​(online​ ​or​ ​app)​ ​or​ ​by​ ​visiting​ ​the​ ​direct 
URLs. 
 

Training​ ​Materials: 
Tutorials 
Webinars 
American​ ​West​    
American​ ​Indians​ ​and​ ​Cultures​ ​   
 

Statistics​ ​Retrieval: 
TexQuest​ ​members’​ ​statistics​ ​are​ ​run​ ​through 
the​ ​Texas​ ​State​ ​Library.​ ​​ ​Please​ ​visit​ ​the 
following​ ​site 
https://www.tsl.texas.gov/texquest/chalkdust/
. 
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mailto:texquest@esc20.info
https://www.tsl.texas.gov/texquest/chalkdust/
http://www.americanwest.amdigital.co.uk/
http://www.aihc.amdigital.co.uk/
http://www.americanwest.amdigital.co.uk/
http://www.amdigital.co.uk/amdigital-videos/
http://texquest.net/contactus
https://drive.google.com/a/esc1.net/file/d/0B2VNxHGMHS5NUl95b1BkRm9Ucjg/view?usp=sharing
http://www.aihc.amdigital.co.uk/
http://www.amdigital.co.uk/amdigital-videos/
https://drive.google.com/a/esc1.net/file/d/0B2VNxHGMHS5NMTlxQnR4OTUwZ2s/view?usp=sharing


 

Brain​ ​Hive ​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​(Public,​ ​Charter,​ ​and​ ​Private​ ​Schools) 

Overview: 
Three​ ​500​ ​title​ ​collections​ ​curated​ ​for 
Elementary,​ ​Middle,​ ​and​ ​High​ ​Schools. 
Collections​ ​include​ ​interactive​ ​eBooks,​ ​eBooks 
with​ ​audio,​ ​and​ ​traditional​ ​eBooks​ ​across​ ​all 
subject​ ​areas.​ ​All​ ​titles,​ ​both​ ​fiction​ ​and 
nonfiction,​ ​are​ ​aligned​ ​to​ ​TEKS. 
BrainHive 

Contact​ ​Information: 
Local​ ​Representation 
Senior​ ​Educational​ ​Advisor:​ ​Wally​ ​Trevino 
wtrevino@brainhive.com 
Cell​​ ​​​ ​956-778-8267 
 
Brain​ ​Hive​ ​Customer​ ​Service: 
Phone#​ ​​855-554-4483 
Email​ ​​concierge@brainhive.com   
 

URL: 
www.brainhive.com 

Access: 

Access​ ​through​ ​your​ ​campus’​ ​MackinVIA 
account​ ​(online​ ​or​ ​app)​ ​or​ ​by​ ​visiting​ ​the​ ​direct 
URLs.  
OR 
Students​ ​and​ ​teachers​ ​will​ ​access​ ​through​ ​each 
school’s​ ​library​ ​automation​ ​system.​ ​Each​ ​school 
will​ ​receive​ ​a​ ​customized,​ ​unique​ ​URL​ ​for​ ​their 
Brain​ ​Hive​ ​account.  
 

Training​ ​Materials: 
Tutorial​ ​videos 

Webinars 

In-person​ ​onsite​ ​training 

Statistics​ ​Retrieval: 

Each​ ​school’s​ ​administrator​ ​can​ ​run​ ​reports​ ​on 
their​ ​students’​ ​reading​ ​and​ ​usage​ ​through​ ​their 
administrative​ ​Brain​ ​Hive​ ​account. 
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mailto:wtrevino@brainhive.com
http://www.brainhive.com/Pages/About-Us.aspx
https://www.youtube.com/channel/UCzRisem1oLLYzTICuBi5_vQ
mailto:concierge@brainhive.com
http://www.brainhive.com/


 

BrainPOP ​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​(Public,​ ​Charter,​ ​and​ ​Private​ ​Schools) 

Overview: 
BrainPOP​  
BrainPOP​ ​Jr. 
BrainPOP​ ​Español 
BrainPOP​ ​ESL 
BrainPOP​ ​Free​ ​Stuff​ -​ ​movies,​ ​quizzes,​ ​activities 
&​ ​more 
BrainPOP​ ​Tour​    
 

Contact​ ​Information: 
Arturo​ ​Guajardo 
Phone# 212-574-6032 
Email arturog@brainpop.com  

URLs: 
BrainPOP​ ​​ ​​ ​​http://www.brainpop.com  
BrainPOP​ ​Jr. http://www.brainpopjr.com  
BrainPOP​ ​Español​ ​​ ​​ ​​http://esp.brainpop.com 
BrainPOP​ ​ESL http://www.brainpopesl.com 
BrainPOP​ ​Francais​ ​​ ​​ ​​https://fr.brainpop.com 
  

Access: 
Access​ ​through​ ​your​ ​campus’​ ​MackinVIA 
account​ ​(online​ ​or​ ​app)​ ​or​ ​by​ ​visiting​ ​the​ ​direct 
URLs.  
 

Training​ ​Materials: 
Upcoming​ ​Webinars 
BrainPOP​ ​Educators​ ​-​ ​Getting​ ​Started​ ​With​ ​My 
BrainPOP​ ​PDF 
BrainPOP​ ​Educators​   
BrainPOP​ ​Free​ ​Stuff​   
BrainPOP​ ​Tour​   
BrainPOP​ ​Workshop​ ​Outlines​ ​&​ ​Training​ ​Slides, 
Tips,&​ ​Printables​   

Statistics​ ​Retrieval: 
Campus librarian can now run their campus       
usage for BrainPOP databases (district level not       
available​ ​at​ ​this​ ​time). 
  
Librarian​ ​must​ ​have​ ​a MY​ ​BRAINPOP​ ​EDUCATOR 
ACCOUNT to​ ​be​ ​assigned​ ​administrator​ ​rights.​ ​  
Click​ ​here​ ​for​ ​instructions​ ​to​ ​request 
administrator​ ​rights.​  
 

 

​ ​ ​ ​ ​ ​  

​ ​ ​ ​  
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http://www.esc1.net/cms/lib/TX21000366/Centricity/Domain/63/BRAINPOP%20Campus%20Usage%20Report.pdf
http://www.esc1.net/cms/lib/TX21000366/Centricity/Domain/63/BRAINPOP_Educators--GettingStartedSettingUpMyBrainPOPEducators.pdf
http://www.esc1.net/cms/lib/TX21000366/Centricity/Domain/63/Flyer--BrainPOP%20ESL.pdf
http://www.brainpop.com/free_stuff/
http://www.brainpopesl.com/
http://www.brainpop.com/
http://www.esc1.net/cms/lib/TX21000366/Centricity/Domain/63/BRAINPOP_Educators--GettingStartedSettingUpMyBrainPOPEducators.pdf
http://esp.brainpop.com/
http://www.brainpop.com/about/tour/
mailto:arturog@brainpop.com
http://www.brainpop.com/about/tour/
http://www.esc1.net/cms/lib/TX21000366/Centricity/Domain/63/FLYER_BrainPOP_Jr.pdf
http://www.brainpop.com/free_stuff/
http://www.brainpopjr.com/
http://www.esc1.net/cms/lib/TX21000366/Centricity/Domain/63/FLYER_BrainPOP.pdf
http://www.esc1.net/cms/lib/TX21000366/Centricity/Domain/63/BRAINPOP_Educators--GettingStartedSettingUpMyBrainPOPEducators.pdf
https://fr.brainpop.com/
http://www.brainpop.com/educators
http://educators.brainpop.com/webinars/
http://www.brainpop.com/educators/community/giving-a-workshop/
http://www.esc1.net/cms/lib/TX21000366/Centricity/Domain/63/BRAINPOP%20Campus%20Usage%20Report.pdf
http://www.brainpop.com/educators/community/giving-a-workshop/
http://www.esc1.net/cms/lib/TX21000366/Centricity/Domain/63/BRAINPOP_Educators--GettingStartedSettingUpMyBrainPOPEducators.pdf
http://www.esc1.net/cms/lib/TX21000366/Centricity/Domain/63/Flyer--BrainPOP%20Espanol.pdf
http://www.esc1.net/cms/lib/TX21000366/Centricity/Domain/63/BRAINPOP_Educators--GettingStartedSettingUpMyBrainPOPEducators.pdf


 

Britannica​ ​eStax​ ​​ ​(TEXQUEST) (Public​ ​and​ ​Charter​ ​Schools) 

Overview: 
Four​ ​nonfiction​ ​collections​ ​of​ ​eBooks​ ​including, 
Early​ ​Reader​ ​Collection,​ ​Elementary​ ​Earth 
Science​ ​Collection,​ ​Elementary​ ​Life​ ​Science 
Collection,​ ​and​ ​English​ ​Language​ ​Learners 
Collection​ ​for​ ​K-8. 
 

Contact​ ​Information: 
Technical​ ​Support 
Phone# 800.621.3900​ ​ext.​ ​7160 
Email​ ​​edsupport@eb.com 
Website 
http://britannicalearn.com/state-access/welco
me-texas-educators/  
 

URL: 
http://eb.pdn.ipublishcentral.com/texas  

Access: 

Access​ ​through​ ​your​ ​campus’​ ​MackinVIA 
account​ ​(online​ ​or​ ​app)​ ​or​ ​by​ ​visiting​ ​the​ ​direct 
URL.  
 

Training​ ​Materials: 
Britannica​ ​E-STAX​ ​Guided​ ​Tour​​ ​PDF 
 
 

Statistics​ ​Retrieval: 

TexQuest​ ​members’​ ​statistics​ ​are​ ​run​ ​through 
the​ ​Texas​ ​State​ ​Library.​ ​​ ​Please​ ​visit​ ​the 
following​ ​site 
https://www.tsl.texas.gov/texquest/chalkdust/
. 
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https://drive.google.com/a/esc1.net/file/d/0B2VNxHGMHS5NRTF3R1JNNURGOTQ/view?usp=sharing
http://eb.pdn.ipublishcentral.com/texas
https://www.tsl.texas.gov/texquest/chalkdust/
http://britannicalearn.com/state-access/welcome-texas-educators/
http://britannicalearn.com/state-access/welcome-texas-educators/
mailto:edsupport@eb.com


 

Britannica​ ​ImageQuest ​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​(Public,​ ​Charter,​ ​and​ ​Private​ ​Schools) 

Overview: 
Britannica®​ ​ImageQuest™​ brings​ ​lessons, 
assignments,​ ​and​ ​projects​ ​to​ ​life​ ​with​ ​over three 
million​ ​rights-cleared​ ​images​ ​from​ ​59​ ​leading 
collections…​ ​and​ ​growing!  
Britannica​ ​Image​ ​Quest 
 

Contact​ ​Information: 
Technical​ ​Support 
Phone# 800-621-3900​ ​ext.7160 
Email​ ​​edsupport@eb.com 
 

URL: 
http://quest.eb.com 

Access: 

Access​ ​through​ ​your​ ​campus’​ ​MackinVIA 
account​ ​(online​ ​or​ ​app)​ ​or​ ​by​ ​visiting​ ​the​ ​direct 
URL.  
 

Training​ ​Materials: 
Britannica​ ​Image​ ​Quest 
Britannica​ ​Image​ ​Quest​ ​Resources​​ ​​--​ ​Classroom, 
promotional,​ ​and​ ​training​ ​materials​ ​and​ ​videos 
Image​ ​Quest​ ​Training​ ​webinars 
Image​ ​Quest​ ​Video​ ​Tutorial 
 

Statistics​ ​Retrieval: 

Stats.eb.com 
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http://britannicalearn.com/resources/?postID=308#filter=.product-64
https://attendee.gototraining.com/1rq37/catalog/557868368329582336?tz=America/Chicago
http://quest.eb.com/
https://drive.google.com/a/esc1.net/file/d/0B2VNxHGMHS5NLUFFR0hSczhnLVk/view?usp=sharing
https://vimeo.com/154606687
https://drive.google.com/a/esc1.net/file/d/0B2VNxHGMHS5NdDVyQnN5SUJQZDQ/view?usp=sharing
http://stats.eb.com/
mailto:edsupport@eb.com


 

Britannica​ ​School​ ​​ ​(TEXQUEST) ​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​(Public,​ ​Charter,​ ​and​ ​Private​ ​Schools) 

Overview: 
Package​ ​includes​ ​Britannica​ ​School​ ​for 
Elementary, Middle​ ​&​ ​High​ ​School,​ ​Spanish 
References​ ​(Escolar​ ​&​ ​Moderna), and Learning 
Zone 
Britannica​ ​School 
Britannica​ ​Escolar 
Britannica​ ​Moderna 
Britannica​ ​Learning​ ​Zone 
 

Contact​ ​Information: 
TexQuest​ ​Support​ ​Contact​ ​at​ ​Region​ ​20​ ​ESC 
Monday​ ​–​ ​Friday:​ ​​ ​7:30​ ​AM​ ​-​ ​5:00​ ​PM 
Phone# (844)​ ​719-1501​ ​(toll​ ​free)  
​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​(210)​ ​370-5786​ ​(local​ ​number) 
Email texquest@esc20.info  
Website​ ​​ ​​ ​​http://texquest.net/contactus   
 

PRIVATE​ ​SCHOOLS​ ​Contact​ ​Information: 
Technical​ ​Support  
Phone# 800.621.3900​ ​ext.7160 
Email​ ​​edsupport@eb.com 
Website 
http://britannicalearn.com/state-access/welco
me-texas-educators/ 
 

URLs: 
Britannica​ ​School​ ​​ ​​http://school.eb.com  
Britannica​ ​Escolar​ ​​http://escolar.eb.com/ 
Britannica​ ​Moderna​ ​​http://moderna.eb.com/ 
Britannica​ ​Learning​ ​Zone 
http://school.eb.com/learningzone   
  

Access: 
Access​ ​through​ ​your​ ​campus’​ ​MackinVIA 
account​ ​(online​ ​or​ ​app)​ ​or​ ​by​ ​visiting​ ​the​ ​direct 
URLs.  
 

Training​ ​Materials: 
Britannica​ ​Professional​ ​Development 
Britannica​ ​Resources​ ​(Videos​ ​and​ ​Classroom, 
Promotional​ ​&​ ​Training​ ​Materials) 
Britannica​ ​Schoo​l​​ ​​ ​​PDF 
Britannica​ ​Escolar​ ​User​ ​Guide​​ ​​PDF 
Britannica​ ​Moderna​ ​User​ ​Guide​​ ​PDF 
 

Statistics​ ​Retrieval: 
TexQuest​ ​members’​ ​statistics​ ​are​ ​run​ ​through 
the​ ​Texas​ ​State​ ​Library.​ ​​ ​Please​ ​visit​ ​the 
following​ ​site 
https://www.tsl.texas.gov/texquest/chalkdust/
. 
 
Private​ ​School​ ​members​ ​-​ ​instructions​ ​below: 

1. Go​ ​to ​http://stats.eb.com 
2. Enter​ ​your​ ​Britannica​ ​username​ ​and 

password. 
3. Select​ ​the​ ​database​ ​you​ ​want​ ​usage​ ​for. 
4. Select​ ​report​ ​type​ ​-​ ​Detailed​ ​Report or 

Summary (Grand​ ​Totals​ ​Only) 
5. Check​ ​box​ ​for​ ​Excel​ ​Format. 
6. Click​ ​View​ ​Reports. 
7. Link​ ​to​ ​Report​ ​Definitions​ ​is​ ​at​ ​the​ ​bottom​ ​of 

the​ ​reports​ ​page​ ​or​​ ​​click​ ​here​. 
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http://school.eb.com/learningzone
https://drive.google.com/a/esc1.net/file/d/0B2VNxHGMHS5NbEx5SHhKdjRCVUU/view?usp=sharing
http://school.eb.com/
https://drive.google.com/a/esc1.net/file/d/0B2VNxHGMHS5NeUNBOXc4RVAyMXc/view?usp=sharing
https://drive.google.com/a/esc1.net/file/d/0B2VNxHGMHS5NVkR2d1E0eXRubkk/view?usp=sharing
https://drive.google.com/a/esc1.net/file/d/0B2VNxHGMHS5NNld2Zm9WUUg1dTA/view?usp=sharing
mailto:edsupport@eb.com
https://drive.google.com/a/esc1.net/file/d/0B2VNxHGMHS5NVkR2d1E0eXRubkk/view?usp=sharing
https://britannicalearn.com/resources/#filter=*
https://drive.google.com/a/esc1.net/file/d/0B2VNxHGMHS5NVkR2d1E0eXRubkk/view?usp=sharing
http://statistics.eb.com/
mailto:texquest@esc20.info
https://www.tsl.texas.gov/texquest/chalkdust/
https://britannicalearn.com/professional-development/
https://drive.google.com/a/esc1.net/file/d/0B2VNxHGMHS5NRWE4SUJJbGxfR3c/view?usp=sharing
http://britannicalearn.com/state-access/welcome-texas-educators/
http://moderna.eb.com/
http://texquest.net/contactus
http://escolar.eb.com/
https://drive.google.com/a/esc1.net/file/d/0B2VNxHGMHS5NY2R0WFJXUzNJaDg/view?usp=sharing
http://www.esc1.net/cms/lib/TX21000366/Centricity/Domain/63/Britannica%20Usage%20Report%20Glossary.pdf
https://britannicalearn.com/resources/#filter=*
http://britannicalearn.com/state-access/welcome-texas-educators/


 

​ ​ ​ ​ ​ ​ ​ ​  
  

8 



 

EBSCO​ ​eBooks​ ​(TEXQUEST) (Public​ ​and​ ​Charter​ ​Schools) 

Overview: 
Six​ ​nonfiction​ ​and​ ​reference​ ​eBook​ ​collections 
with​ ​almost​ ​200,000​ ​titles,​ ​including:​ ​K-8 
Collection,​ ​High​ ​School​ ​Collection,​ ​Academic 
Collection,​ ​History​ ​Collection,​ ​Education 
Collection,​ ​and​ ​Business​ ​Collection.  
EBSCO​ ​eBooks​ ​K=8​ ​Collection 
EBSCO​ ​eBooks​ ​High​ ​School​ ​Collection 
 

Contact​ ​Information: 
TexQuest​ ​Support​ ​Contact​ ​at​ ​Region​ ​20​ ​ESC 
Monday​ ​–​ ​Friday:​ ​​ ​7:30​ ​AM​ ​-​ ​5:00​ ​PM 
Phone# (844)​ ​719-1501​ ​(toll​ ​free)  
​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​(210)​ ​370-5786​ ​(local​ ​number) 
Email texquest@esc20.info  
Website​ ​​ ​​ ​​http://texquest.net/contactus   

URL: 
http://search.ebscohost.com/  

Access: 

Access​ ​through​ ​your​ ​campus’​ ​MackinVIA 
account​ ​(online​ ​or​ ​app)​ ​or​ ​by​ ​visiting​ ​the​ ​direct 
URL.  
 

Training​ ​Materials: 
EBSCO​ ​eBook​ ​Support​ ​for​ ​TexQuest 
eBook​ ​Interface 
https://www.ebscohost.com/ebooks/user-expe
rience/ebooks-interface 
Downloading​ ​eBooks 
https://www.ebscohost.com/ebooks/user-expe
rience/downloading-ebooks  

Downloading​ ​EBSCO​ ​eBooks​ ​-​ ​Tutorial​​ ​ --​ ​ ​This 
tutorial​ ​demonstrates​ ​the​ ​download​ ​functionality​ ​for 
EBSCO​ ​eBooks​ ​as​ ​well​ ​as​ ​how​ ​to​ ​use​ ​Adobe​ ​Digital 
Editions​ ​to​ ​transfer​ ​them​ ​to​ ​a​ ​compatible​ ​eReader 
device.  
E​BSCO​ ​eBooks​ ​App​ ​-​ ​Overview​ ​Tutorial​​ ​ --​ ​​This 
tutorial​ ​demonstrates​ ​how​ ​to​ ​use​ ​EBSCO's​ ​new 
eBook​ ​app,​ ​including​ ​how​ ​to​ ​search​ ​for​ ​and 
download​ ​eBooks​ ​to​ ​your​ ​device.  
E​BSCO​ ​eBooks​ ​App​ ​-​ ​Authenticating​ ​the​ ​App​ ​- 
Tutorial​​ ​​ --​ ​ ​This​ ​tutorial​ ​demonstrates​ ​how​ ​to 
authenticate​ ​the​ ​new​ ​EBSCO​ ​eBooks​ ​app​ ​as​ ​well​ ​as 
how​ ​to​ ​find​ ​your​ ​library​ ​in​ ​the​ ​app​ ​to​ ​begin 
downloading​ ​eBooks.  
 

Statistics​ ​Retrieval: 

TexQuest​ ​members’​ ​statistics​ ​are​ ​run​ ​through 
the​ ​Texas​ ​State​ ​Library.​ ​​ ​Please​ ​visit​ ​the 
following​ ​site 
https://www.tsl.texas.gov/texquest/chalkdust/
. 
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https://www.ebscohost.com/ebooks/user-experience/downloading-ebooks
https://youtu.be/Zikw4mXpSTg
https://youtu.be/Zikw4mXpSTg
https://www.ebscohost.com/ebooks/user-experience/ebooks-interface
https://youtu.be/hV921XHSBgo
https://drive.google.com/a/esc1.net/file/d/0B2VNxHGMHS5NMGZNMEhuZTJucmc/view?usp=sharing
mailto:texquest@esc20.info
http://ebsco.libguides.com/texquest
https://youtu.be/hV921XHSBgo
https://youtu.be/hV921XHSBgo
http://texquest.net/contactus
https://youtu.be/aZfdq2cM1U4
http://search.ebscohost.com/
https://www.ebscohost.com/ebooks/user-experience/ebooks-interface
https://www.tsl.texas.gov/texquest/chalkdust/
https://drive.google.com/a/esc1.net/file/d/0B2VNxHGMHS5NNk9aTzEwdFE3R0k/view?usp=sharing
https://www.ebscohost.com/ebooks/user-experience/downloading-ebooks


 

EBSCO​ ​History​ ​Reference​ ​Center ​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​(Public,​ ​Charter,​ ​and​ ​Private​ ​Schools) 

Overview: 
EBSCO​ ​History​ ​Reference​ ​Center 

Contact​ ​Information: 
Technical​ ​Support 
Phone# 800-758-5995 
Email​ ​​support​ ​@ebsco.com 
Online 
http://support.ebscohost.com/contact/askus.p
hp  
Website​ ​​ ​​ ​​http://support.ebsco.com  
 

URL: 
http://search.ebscohost.com/login.aspx?authty
pe=cookie,uid&profile=hrc   
 

Access: 
Access​ ​through​ ​your​ ​campus’​ ​MackinVIA 
account​ ​(online​ ​or​ ​app)​ ​or​ ​by​ ​visiting​ ​the​ ​direct 
URL.  
 

Training​ ​Materials: 
EBSCO​ ​History​ ​Reference​ ​Center​ ​-​ ​Tutorial​​ ​ -- 
This​ ​tutorial​ ​video​ ​demonstrates​ ​the​ ​features​ ​and 
functionality​ ​of​ ​EBSCO's​ ​History​ ​Reference​ ​Center 
interface.  
EBSCO​ ​History​ ​Reference​ ​Training​ ​Center​ ​ ​​-- 
FAQs,​ ​training,​ ​and​ ​promotional​ ​resources. 
EBSCO​ ​Training​ ​ ​--​ ​Online​ ​training​ ​courses, 
translated​ ​support​ ​documents,​ ​tutorials,​ ​scavenger 
hunts,​ ​lesson​ ​plans,​ ​handouts,​ ​and​ ​curriculum 
integration​ ​resources. 
EBSCO​ ​You​ ​Tube​ ​Channel​​ ​​ ​--​ ​tutorial​ ​videos  
 

Statistics​ ​Retrieval: 
Contact​ ​Fabiola​ ​Fuentes 
at ​ffuentes@esc1.net​ to​ ​request​ ​usage​ ​report. 
Link​ ​to ​EBSCO​ ​Usage​ ​Report​ ​Glossary 

 

 

​ ​ ​ ​ ​ ​  
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http://search.ebscohost.com/login.aspx?authtype=cookie,uid&profile=hrc
http://support.ebscohost.com/contact/askus.php
http://support.epnet.com/training/
http://support.ebsco.com/
https://drive.google.com/a/esc1.net/file/d/0B2VNxHGMHS5NbUg4VG9qVGFnaWs/view?usp=sharing
mailto:ffuentes@esc1.net
https://help.ebsco.com/interfaces/History_Reference_Center
https://youtu.be/P_zzHVwCiKI
http://search.ebscohost.com/login.aspx?authtype=cookie,uid&profile=hrc
http://support.ebscohost.com/contact/askus.php
https://www.youtube.com/channel/UCBC_CPlZqhatEZJN_oIldtg
http://support.epnet.com/training/
http://www.esc1.net/cms/lib/TX21000366/Centricity/Domain/63/EBSCO%20Usage%20Report%20Glossary.pdf


 

Gale​ ​(TEXQUEST) ​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​(Public​ ​and​ ​Charter​ ​Schools) 

Overview: 
Articles​ ​from​ ​magazines,​ ​newspapers,​ ​academic 
journals,​ ​and​ ​reference​ ​books,​ ​as​ ​well​ ​as​ ​videos, 
images,​ ​and​ ​audio​ ​files​ ​in​ ​resources​ ​targeting 
elementary,​ ​middle,​ ​and​ ​high​ ​school.​ ​Full-text 
nonfiction​ ​eBooks​ ​and​ ​magazines​ ​for​ ​K-8; 
reference​ ​eBooks​ ​for​ ​secondary. 

Contact​ ​Information: 
TexQuest​ ​Support​ ​Contact​ ​at​ ​Region​ ​20​ ​ESC 
Monday​ ​–​ ​Friday:​ ​​ ​7:30​ ​AM​ ​-​ ​5:00​ ​PM 
Phone# (844)​ ​719-1501​ ​(toll​ ​free)  
​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​(210)​ ​370-5786​ ​(local​ ​number) 
Email texquest@esc20.info  
Website​ ​​ ​​ ​​http://texquest.net/contactus   
 
Gale​ ​Technical​ ​Support 
Phone# 800-596-0710 
Email info@TeachingBooks.net  
Website 
http://www.teachingbooks.net/support.cgi?f=s
upport_contact  
 

URL: 
http://infotrac.galegroup.com/itweb/  

Access: 
Access​ ​through​ ​your​ ​campus’​ ​MackinVIA 
account​ ​(online​ ​or​ ​app)​ ​or​ ​by​ ​visiting​ ​the​ ​direct 
URL.  
 

Training​ ​Materials: 
Gale​ ​Support​​ ​--​ ​Direct​ ​URLs,​ ​Icons,​ ​MARC​ ​Records, 
Title​ ​Lists,​ ​Admin,​ ​Marketing​ ​Materials,​ ​Training​ ​& 
Technical​ ​Documents 
Gale​ ​Resource​ ​Training​ ​Center​​ ​-​-​ ​On-Demand 
Tutorials,​ ​Webinars,​ ​Materials 
TexQuest--Make​ ​the​ ​Most​ ​of​ ​the​ ​Gale 
Resources​    
  

Statistics​ ​Retrieval: 
TexQuest​ ​members’​ ​statistics​ ​are​ ​run​ ​through 
the​ ​Texas​ ​State​ ​Library.​ ​​ ​Please​ ​visit​ ​the 
following​ ​site 
https://www.tsl.texas.gov/texquest/chalkdust/
. 
 

 

​ ​ ​ ​ ​ ​  
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http://texquest.net/gale
mailto:texquest@esc20.info
http://texquest.net/contactus
http://infotrac.galegroup.com/itweb/
mailto:info@TeachingBooks.net
http://www.teachingbooks.net/support.cgi?f=support_contact
https://support.gale.com/
https://www.tsl.texas.gov/texquest/chalkdust/
http://texquest.net/gale
http://solutions.cengage.com/gale-training/
http://www.teachingbooks.net/support.cgi?f=support_contact


 

Gale​ ​TERC​ ​with​ ​Career​ ​Modules  ​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​(Public,​ ​Charter,​ ​and​ ​Private​ ​Schools) 

Overview: 
Gale​ ​Testing​ ​&​ ​Education​ ​Reference​ ​Center​ ​with 
Career​ ​Modules 
 

Contact​ ​Information: 
Tammy​ ​McGee 
Phone#​ ​800.877.4253​ ​Ext.​ ​2254 
Email​ ​​tammy.mcgee@cengage.com 
 

URL: 
http://www.nelnetsolutions.com/terc/ 

Access: 
Access​ ​through​ ​your​ ​campus’​ ​MackinVIA 
account​ ​(online​ ​or​ ​app)​ ​or​ ​by​ ​visiting​ ​the​ ​direct 
URL.  
 

Training​ ​Materials: 
Available​ ​Tests​ ​and​ ​Courses 
On-Demand​ ​Tutorials 
 

Statistics​ ​Retrieval: 
Contact​ ​Fabiola​ ​Fuentes 
at ​ffuentes@esc1.net​ to​ ​request​ ​usage​ ​report. 
 

 

​ ​ ​ ​  
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https://drive.google.com/a/esc1.net/file/d/0B2VNxHGMHS5NQ0l3Vm5keUJsR00/view?usp=sharing
mailto:ffuentes@esc1.net
mailto:tammy.mcgee@cengage.com
http://solutions.cengage.com/gale-training/video/testing-education/#video-12884922658
https://drive.google.com/a/esc1.net/file/d/0B2VNxHGMHS5NQ0l3Vm5keUJsR00/view?usp=sharing
http://www.nelnetsolutions.com/terc/
https://drive.google.com/a/esc1.net/file/d/0B2VNxHGMHS5NQ0l3Vm5keUJsR00/view?usp=sharing


 

Power​ ​Videos/Learn360  ​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​(Public,​ ​Charter,​ ​and​ ​Private​ ​​ ​Schools) 

Overview: 
Powervideos/Learn360​​ ​provides​ ​all​ ​content​ ​and 
functionality​ ​from​ ​Learn360,​ ​with​ ​additional 
customized​ ​content​ ​from​ ​Texas​ ​educator’s 
requests​ ​through​ ​Dallas​ ​County 
Schools/Texserve. 
 

Contact​ ​Information: 
Learn360​ ​​Help​ ​Center  
Toll​ ​Free:​ ​​877-279-4090 
 

URL: 
https://learn360.infobase.com/p_Login.aspx?lo
ggedOut=1 
 

Access: 
Access​ ​through​ ​your​ ​campus’​ ​MackinVIA 
account​ ​(online​ ​or​ ​app)​ ​or​ ​by​ ​visiting​ ​the​ ​direct.  
 

Training​ ​Materials: 
Learn360​ ​Support​ ​Center​​ ​​--​ ​webinars,​ ​tutorials, 
and​ ​how-to​ ​tips 
Intro​ ​Video 
Webinars​ ​will​ ​be​ ​scheduled. 
More​ ​Tutorials​ ​&​ ​Training:​ ​​Help​ ​Center 

Statistics​ ​Retrieval: 
Available​ ​on​ ​demand​ ​through​ ​the​ ​program's 
admin​ ​site. 

 

​ ​ ​ ​ ​ ​   
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http://support.infobaselearning.com/index.php?/videolearn360
http://support.infobaselearning.com/index.php?/videolearn360
https://learn360.infobase.com/p_Login.aspx?loggedOut=1
https://learn360.infobase.com/p_Login.aspx?loggedOut=1
http://support.infobaselearning.com/index.php?/videolearn360/Knowledgebase/Article/View/1809/668/a-video-overview-of-the-new-learn360-multimedia-platform
http://support.infobaselearning.com/index.php?/videolearn360


 

ProQuest​ ​SIRS​ ​Discoverer​ ​(TEXQUEST) (Public​ ​and​ ​Charter​ ​Schools) 

Overview: 
What​ ​is​ ​ProQuest​ ​SIRS​ ​Discoverer? 
http://proquest.libguides.com/sirsdiscoverertex
quest  

Contact​ ​Information: 
TexQuest​ ​Support​ ​Contact​ ​at​ ​Region​ ​20​ ​ESC 
Monday​ ​–​ ​Friday:​ ​​ ​​ ​7:30​ ​AM​ ​-​ ​5:00​ ​PM 
Phone# ​ ​844-719-1501​ ​(toll​ ​free)  
​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​210-370-5786​ ​(local​ ​number) 
Email texquest@esc20.info  
Online​ ​​ ​​ ​​http://texquest.net/contactus  
 

URL: 
http://ars.sirs.com/discoverer.html  

Access: 
Access​ ​through​ ​your​ ​campus’​ ​MackinVIA 
account​ ​(online​ ​or​ ​app)​ ​or​ ​by​ ​visiting​ ​the​ ​direct 
URL.  
 

Training​ ​Materials: 
Webinars 
Live​ ​Sessions 
ProQuest​ ​Sirs​ ​Discoverer​ ​Training​ ​Video 

Statistics​ ​Retrieval: 
TexQuest​ ​members’​ ​statistics​ ​are​ ​run​ ​through 
the​ ​Texas​ ​State​ ​Library.​ ​​ ​Please​ ​visit​ ​the 
following​ ​site 
https://www.tsl.texas.gov/texquest/chalkdust/
. 
 

 

​ ​ ​ ​ ​ ​   
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http://texquest.net/contactus
http://proquest.libguides.com/sirsdiscoverertexquest
https://www.tsl.texas.gov/texquest/chalkdust/
https://proquestmeetings.webex.com/mw3000/mywebex/default.do?nomenu=true&siteurl=proquestmeetings&service=6&rnd=0.5390942039293904&main_url=https%3A%2F%2Fproquestmeetings.webex.com%2Fec3000%2Feventcenter%2Fprogram%2FprogramDetail.do%3FtheAction%3Ddetail%26internalProgramTicketUnList%3D4832534b00000002f18fb46e1d3f82c1322603f634ec7325caf60d6313f1e899a13f73fd1aa0e1f7%26PRID%3D9190aba538957e42d00e53fd86016934%26internalProgramTicket%3D4832534b00000002f18fb46e1d3f82c1322603f634ec7325caf60d6313f1e899a13f73fd1aa0e1f7%26cProgViewID%3D367817%26siteurl%3Dproquestmeetings
http://proquest.libguides.com/sirsdiscoverertexquest
http://ars.sirs.com/discoverer.html
https://proquestmeetings.webex.com/mw3200/mywebex/default.do?siteurl=proquestmeetings&service=7
mailto:texquest@esc20.info
http://www.screencast.com/t/P3RwAttJx


 

 

TeachingBooks.net​ ​(TEXQUEST) ​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​(Public,​ ​Charter,​ ​and​ ​Private​ ​Schools) 

Overview: 
TeachingBooks.net​ ​is​ ​a​ ​K–12​ ​resource 
connecting​ ​cross​ ​curricular​ ​literacy​ ​materials​ ​to 
the​ ​titles​ ​used​ ​in​ ​classrooms​ ​and​ ​libraries, 
including​ ​resources​ ​to​ ​support​ ​ELL​ ​students​ ​and 
STEAM​ ​instruction. 

Contact​ ​Information: 
Technical​ ​Support 
Phone# 800-596-0710 
Email info@TeachingBooks.net  
Online 
http://www.teachingbooks.net/support.cgi?f=s
upport_contact  
 

URL: 
http://www.teachingbooks.net  

Access: 
Access​ ​through​ ​your​ ​campus’​ ​MackinVIA 
account​ ​(online​ ​or​ ​app)​ ​or​ ​by​ ​visiting​ ​the​ ​direct 
URL.  
 

Training​ ​Materials: 
TeachingBooks​ ​Search​ ​Tools​   
TeachingBooks​ ​Author​ ​Programs​    
TeachingBooks​ ​Book​ ​Guides​ ​&​ ​Lesson​ ​Plans​ ​   
TeachingBooks​ ​Book​ ​Readings​     
TeachingBooks​ ​Handouts​   
TeachingBooks​ ​Author​ ​&​ ​Illustrator​ ​Personal 
Websites​ ​&​ ​Blogs​​ ​​ ​​    
TeachingBooks​ ​Video​ ​Demos​ ​&​ ​Live​ ​Webinar 
Trainings​   
TeachingBooks​ ​Webinars​  ​ ​​ ​​  

Statistics​ ​Retrieval: 
TexQuest​ ​members’​ ​statistics​ ​are​ ​run​ ​through 
the​ ​Texas​ ​State​ ​Library.​ ​​ ​Please​ ​visit​ ​the 
following​ ​site 
https://www.tsl.texas.gov/texquest/chalkdust/
. 
 
Private​ ​School​ ​members: 
Contact​ ​Fabiola​ ​Fuentes 
at ​ffuentes@esc1.net​ to​ ​request​ ​usage​ ​report. 
 

 

​ ​ ​ ​ ​ ​   
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http://www.teachingbooks.net/
http://www.teachingbooks.net/readings.cgi
http://www.teachingbooks.net/vl.cgi?c=personal
http://www.teachingbooks.net/support.cgi?f=support_search_tools
https://www.tsl.texas.gov/texquest/chalkdust/
http://www.teachingbooks.net/support.cgi?f=support_video_demos
http://www.teachingbooks.net/show.cgi?f=googleform_texas
http://www.teachingbooks.net/vl.cgi?c=personal
http://www.teachingbooks.net/show.cgi?f=handout_pd
http://www.teachingbooks.net/athr_upcls.cgi#table
mailto:info@TeachingBooks.net
http://www.teachingbooks.net/vl.cgi?c=personal
http://www.teachingbooks.net/support.cgi?f=support_contact
http://www.teachingbooks.net/guides.cgi
http://www.teachingbooks.net/support.cgi?f=support_contact
mailto:ffuentes@esc1.net
http://www.teachingbooks.net/support.cgi?f=support_video_demos


 

 

World​ ​and​ ​I ​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​(Public,​ ​Charter,​ ​and​ ​Private​ ​Schools) 

Overview: 
World​ ​and​ ​I​ ​Kids​ ​Brochure 
World​ ​and​ ​I​ ​Brochure  
 

Contact​ ​Information: 
Charles​ ​Kim,​ ​Publisher 
World​ ​and​ ​I  
ckim@worldandi.com 
202-636-3365  
 

URLs: 
World​ ​and​ ​I​ ​School  
http://worldandischool.com 
World​ ​and​ ​I​ ​Kids 
http://www.worldandikids.com 
 

Access: 
Access​ ​through​ ​your​ ​campus’​ ​MackinVIA 
account​ ​(online​ ​or​ ​app)​ ​or​ ​by​ ​visiting​ ​the​ ​direct 
URLs.  
 

Training​ ​Materials: 
Webinars​ ​will​ ​be​ ​scheduled 
Online​ ​Tutorial​ ​to​ ​using​ ​The​ ​World​ ​and​ ​I 
 

Statistics​ ​Retrieval: 
Contact​ ​Fabiola​ ​Fuentes 
at ​ffuentes@esc1.net​ to​ ​request​ ​usage​ ​report. 

 

​ ​ ​ ​ ​ ​   
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http://worldandischool.com/
http://www.worldandischool.com/tutorial/
https://drive.google.com/file/d/0B8XTBXcuiQFdekpuUG42UW1uUlk/view?usp=sharing
https://drive.google.com/file/d/0B8XTBXcuiQFdZ1ZFUGpYNDJTazQ/view?usp=sharing
mailto:ffuentes@esc1.net
http://www.worldandikids.com/
mailto:ckim@worldandi.com

